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Welcome to the ForwardHealth Portal

The ForwardHealth Portal serves as the interface to ForwardHealth
IinterChange, the new Medicald Management Information System for
the state of Wisconsin. Through this portal, providers, managed
care organizations, partners, and trading partners can electronically
and securely submit, manage, and maintain health records for

members under their care. This Portal alse provides users with
access to the current health care information available.
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The Partner site is specifically designed to provide up-
to-date ForwardHealth information and functionality
specific to the following partners:

Login te Secure Site

Username

» Income Maintenance Workers/Coordinators

+ Katie Beckett Program staff

« FosterCare and Subsidized Adoption workers

» Managed Care Organization Enroliment Brokers

+ Child Support staff | Gol

« Wisconsin Well Woman Program Local Coordinating
Agencies (LCAs)

« Social Security Administration (S5A)

» Aging and Disability Resource Centers (ADRCs)

+ Subrogation warkers

« Women, Infants, and Children (WIC) workers

Password

« Forgot your
password?
» Account Users Guide

« Wisconsin Department of Justice Quick Links
+ MetaStar # LTCare Encounter
« Wisconsin Divisien of Juvenile Corrections Reporting
» LTC Functional
Screen

Partners should log in to the secure Partner Portal using
the login area to the right on this page. The secure

Partner Portal is designed to provide functions to each
rtnar enarific tn the nartner's ralatinnchin tn tha

+ Max Fee Schedules
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Home  Search Enrollment  Account  Contact Information  Site Map i€ Functionality

Search
@ Fartners
Messages ° Quick Links
mﬂg_tg Expiration » LTCare Encounter Reporting
Nert New User Account Maintenance  10/22/2008 01/20/2009 [ » LTC Functional Screen
Remove

» Partner Application Forms

« Replacement 1D Card Request

H Partner secure portal home page is displayed. ” » Business Objects Webl

» Portal Access Request Application

About | Contact | Disclaimer | Privacy Notice

isconsin Department of Health Services g
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Home | Search Enrollment  Account  Contact Information  Site Map | iC Functionality

Search

= || Click *Enrollment’ ||

@ Fartnérs
—

Date Expiration » LTCare Encounter Reporting
ot Rt Beri.r » LTC Functional Screen

Mert New User Account Maintenance  10y21/2008 01/19/2006 O
Remove
» Partner Application Forms

« Replacement 1D Card Request

» Business Objects Webl

» Portal Access Request Application

About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
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Home Search Partners Account  Contact Information  Site Map  iC Functionality

Search

@ seolment
Enroliment Verification

Required fields are indicated with an asterisk (*).
Either the Member ID or the Social Security Number and Date of Birth are required.

S| adgérCars Mus “ From the drop down menu choose the
Member 1D ) )
program the member is enrolled in.

Wisconsin Well Woman wnlgmm
Ut o1 T

Sodal Security Number

From Date of Service® To Date of Service®

Search

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_M141A
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Logout
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Home Search Partners Account  Contact Information  Site Map  iC Functionality

Search

@ seolment
Enroliment Verification

Required fields are indicated with an asterisk (*).
Either the Member ID or the Social Security Number and Date of Birth are required.

m”'t”ﬂ”) BadgerCare Plus ™ Enter either the members 10 digit ID
e — Number OR the SSN and D_OB. _
From Date of Service® To Date of Service® A from and to date of service are required.
Tearch

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_M141A
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Enrollment Veri

Required fields are indicated with an asterisk (*).
Either the Member ID or the Social Security Number and Date of Birth are required.

tion

Program  BadgerCare Plus 4
Member I 078246724C
Sodal Security Number Date of Birth

From Date of Senvie® 01/01/2008  To Date of Service™ 10/15/2008 Search results show that this member

is enrolled in Family Care effective on
1/1/2008 with an end date of 3/31/2008.

For your reference, the transaction verification number for this search is 082950000

Search Results
Member ID 0782467240 Name BOSSIE S GANA
Date of Birth 12/05/1945 County Richland
Benefit Plan

Payer  Benefit Plan Effective Date End Date
MEDICAID Famdy Care Non-MA  01/01/2008 03/31/2008

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_M141A 3
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Home Secarch  Partners m Account  Contact Information  Site Map  iC Functionality

Search
B
Enrollment Verification

Required fields are indicated with an asterisk (*).
Either the Member ID or the Social Security Number and Date of Birth are required.

Program  BadgerCare PMus 4

Member I O7A238518¢
Sodal Security Number Date of Birth
From Date of Senice® 10/30/2007  To Date of Service® 10/15/2008
Search

For your reference, the transaction verification number for this search is 0829600002,

Search Results
Member ID 0782385166 Name KATHERON ) TABION This member is enrolled in
Date of Bith 07/21/2001 County Dane BadgerCare+ Standard Plan effective
Benefit Plan on 2/1/08 through the date we
MEDSID 20t St Sfsoms LY iems requested 10/15/2008.
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Welcome TERdjcuser] » October 21, 2008 11:39 PM
Logout

A -
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Home Search Partners FEnrollment  Account  Contact Information  Site Map R SETETE

Search
B o Member information may also be found through
SIS the iC Functionality link.
« Member Search

« Member Information

« Other ID Search

Third Party Liability (TPL)
« TPL Search

« TPL Information

« TPL Related Data

Managed Care
Provider
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Welcome TERdjcuser] » October 21, 2008 11:39 PM
Logout
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Home Search Partners FEnrollment  Account  Contact Information  Site Map R SETETE

Search

| | pr—,
Member H Click ‘Member Search’. ”

« Member Inforfraton

« Other ID Search

Third Party Liability (TPL)
« TPL Search

« TPL Information

+ TPL Related Data

Managed Care
Provider
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Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality

Soarch

Enter information about the member you are searching for.
You can search by just the members ID number. Click ‘Search’.

a K Functioasbty

Member ID Last Name Sounds-likce ™
Previous Member ID First Name
Medicare ID Previous Last Narme
Case Number Previgus First Name
CARES Case Birth Date

CARES PIN Gender bt
S5N County - [ search® |
Records 20 * clear

About | Contact | Disclaimer | Privacy Notice
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Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality
Search
a € Functioaalty
Mext search by:  Member 1D Case Number search * | clear
Member Information
Member ID 0782410146 Hame GANA, MATHANN M Active Active
MClInd No Prev Name Linked 1D
CARES Pin 8546518513 CARES Case 8121970385 Case History
Medicare 1D Address B307 AVENUE Benefit Man | MCD 07/01/05-05/31/08 *
55N B0Z-41-0146 Address 2 PO BOX 001 Medicare Cov
Gender Female Address 3 Managed Care  HMOMD 01/01/06-02/28/07
Birth Date 02/07/1971 Gty CABBAGE MC Specal Cond
Death Date State WI TPL No
Ao 37 Zo 00147 Lockn Member information
Race C - Caucaslan Alt Address No KH Level of Care d H
isplayed doing member
Ethnaty 00 Mot Applicable Phene (BO8)555-0100 Patent Liabdty p y h g
Language UND - UNDETERMINED Phone Type Home Deduciibie ID search.
County 40 - Milwaukee Add Phone Last HithChk Scm
Tribal Ind No Add Type No Phone Last HithChk Dntl
Member Maintenance  Select area to add or modify below. EI,
Member Mamher Th Carde Wnrkar TN b

5] 000 Mot provers.. | 5] Fohdogtie_Portal_... = 30 ki 4 L T T
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Home Search Partners FEnrollment  Account  Contact Information  Site Map R SETETE

Search

ﬁ & Functionabty

Member

+ Member Search || Click on ‘Member Information’.

Third Party Liability (TPL)
« TPL Search

« TPL Information

+ TPL Related Data

Managed Care
Provider
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Welcome TERdjcuser] » October 21, 2008 11:46 PM
Logout

A -
ForwardHealth ="

Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality

Search
ﬁ € Functioaalty
Next search by:  Member ID Case Number | search X clear

About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
Model Office Train_WIPortal_M141A

Enter either the members ID number or
Case Number. Click ‘Search’.
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_E' & Functionalty L
Next search by: ~ Member [D Case Number search * clear
Member ID 0782410146 Name GANA, MATHANN M Active Active
MCIInd No Prev Name Linked 1D
CARES Pin 8546518513 CARES Case 8121970385 Case History
Medicare ID Address B307 AVENUE Benefit Mlan | MCD 07/01/05-05/31/08
55N B0Z-41-0146 Address 2 PO BOX 001 Medicare Cov
Gender Female Address 3 Managed Care  HMOMD 01/01/06-02/28/07 ¥
turth Date 02/07/1971 Gly CABBAGE MC Special Cond
Death Date State WI TPL No
Age 37 Ip 00147 Lockn
Race C - Caucaslan Alt Address No NH Level of Care
Ethnicity 00 Not Applicable Phone (608)555-0100 Patient Liabdty H Member information is displayed. H
Lanquage UND - UNDETERMINED Phane Type Home i
County 40 - Milwaukee Add Phone Last HithChk Scm
Tbal Ind No Add Type No Phone Last HithChi: Dt
Member Maintenance  Select area to add or modify below. g
Member Member ID Cards Worker ID
Managed Care
Medicare
Previous Data

L start mEeEBEREC S 5] 000 Mobr procmrs.. | 1] Fhcdephiont Portal_... . W3 & i T 10S1PM

OC)- Emansa _ s T i
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CARES Pin 8546518513 CARES Case 8121970385 Case History 4
Medware ID Address B307 AVENUE Benefit Man | MCD 07/01/05-05/31/08 »
55N 802-41-0146 Address 2 PO BOX 001 Medicare Cov
Gender Female Address 3 Managed Care | HMOMD 01,/01/06-02/28/07 =
Birth Date 02/07/1971 City CABBAGE MC Special Cand
Death Date State W1 TPL No
Age 37 Zip 00147 Lockn
Race C - Caucasian Alt Address Mo NH Level of Care
Ethnaty 00 Mot Applicable Phene (B08)555-0100 Patent Liabdty
Language UND - UNDETERMINEC Phone Type Home Deductibie
County 40 - Milwaukee Add Phone Last HithChk Scm
Tribal Ind No Add Type No Phone Last HithChk Dntl
Member Maintenance  Select area to add or modify below. @Iy
Member Member ID Cards Worker ID
Managed Care — -
Medicase Click *‘Member ID cards’ to search for
WM information.
581
About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
Model Office Train_WIPortal_M141A |
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Hember Worker ID 1
M! “ Member ID search results are displayed. H
Previous Data
HealthCheck
551
Base Information o 0d
Member ID Cards ©
OH/06/2005  Mew Forward ID Card Active SOTT0O0524504397 P52
Select row abave to view the data.
Date Issued Issue Reason
Card Type PAN
Address 1 Source
Address 7 Active Indicator
Address 3 Feturn Reason
City
State
Tp
About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
fel Office Train_WIPortal_Mi41a
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Member Worker 1D i
, When the data is retrieved — click the
Previous Data line of information you want displayed.

Base Information o OB

Member ID Cards ©

e 7

Select » to view the data.
Date Issued Issue Reason
Card Type PAN
Address 1 Source
Address 2 Active Indicator
Address 3 Retum Reason
City
State
Zip

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_Mid414
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Member Member ID Cards Worker ID 1
e Fields will populate with the information
Previous Data requested displayed.
HealthCheck
551
Base Information o 0d
OH/06/I05  Mew Forward ID Card Active 5077080524504397 P5/2
Select row abave to view the data.
Date Issued Issue Reason
Card Type PAN
Address 1 Source
Address 7 N KA Active Indicator
Address 3 Feturn Reason
Gy 1
State
Tp
About | Contact | Disclaimer | Privacy Notice
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Death Date State WI TR No .
Age 37 Zp 00147 Lockn
Race C - Caucaslan Alt Address No KH Level of Care
Ethnaty 00 Mot Applicable Phene (BO8)555-0100 Patent Liabdty
Language UUND - UNDETERMINEC Phane Type Home Deductible
County 40 - Milwaukee Add Phone Last HithChk Scin
TribalInd No Add Type No Phone Last HithChk Dntl

Member Maintenance  Select area to add or modify below.

Member Member ID Cards

denegil e ) Click *Worker ID’ for information about
Previous Data who the members case worker is.
HealthCheck

sl

Base Information

Member ID Cards 7

Date Issued . Issue Reason Card Type  Active Indicator PAN Source Retum Reason
09/06/2005 New Forward ID Card Active SO77080524904397 PS/2
Select row above to view the data.
Date Issued Issue Reason
Card Type PAN
Address 1 Source
Address 2 N KA Active Indicator
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Base Information

Member ID Cards

‘dstat,. =eEBRD

E
E
:
|

MS New Forward ID Card  Active SO7T080524504397 PS/2
Select row above to view the data.
Date Issued Issue Reason
Card Type PAN
Address | Source
Address 2 Active Indicator
Address 3 Return Reason
City M
Sty W When the information is shown — click the
Ip . . . .
line of information you want displayed.

Worker ID

Worker [0 Benefit Plan

Select row above to update -or- click Add button below.

Worker ID Benefit Man |

BAN Betum Reason

About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
Model Office Train_WIPortal_Mid414
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Base Information

Date Issued | lssue Reason
09/06/2005  New Forward D Card Active 5077080524504397 P52
Select row above to view the data.
Date Issued Issue Reason
Card Type PAN
Address | Source
Address 2 Active Indicator
Address 3 Returmn Reason
City M
State W/
Zp H Results of the Worker ID search.
Worker ID o0
Worker [0 Benefit Plan
¥MIV1L MCD - Medicaid
Type changes below.
Worker I 1 Denefit Man |

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
fel Office Train_WIPortal_Mi41a
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Welcome TERdjcuser] » October 21, 2008 11:52 PM
Logout

T e

Home Search Partners FEnrollment  Account  Contact Information  Site Map R SETETE

Search

@ K Functonabty
Member
+ Member Search

« Member Information

H Click ‘Other ID Search’. H

Third Party Liability (TPL)
« TPL Search

« TPL Information
+ TPL Related Data

Managed Care
Provider
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Welcome TERdjcuser] » October 21, 2008 11:54 PM
Logout

T e

Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality

Search
@ € Functioaalty
Member Other IDs Search ©
Member D | search *
Records 20 = clear

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_M141A

H Enter the members ID number. Click ‘Search’.
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Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality

Search results are displayed with an area of active | ***
a Crunconsiey and inactive member ID information.

Member Other IDs Search

Member ID 0782307463 | search® |
Records |20 clear
Search Results
Agtive ) ) )
Source File ast Name First Name Ml
0782307463 Base DARM KATHERON T
Search Results
Inactive
Member ID Source Fila Last Name First Nama M
0780337184 Conversion DARM KATHERON T
0780382886 Conversion DARM KATHERGN T

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_MI41A




